– C I T Y OF ONE ONTA –

DRI DESIGN STANDARDS

– F OR P R OJE C TS AP P LY ING F OR DOWN TOWN I MPR OVEMEN T FUND G R A N T S –

THE CITY OF

ONEONTA
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R E V I TAL I Z I N G O N E O N TA’ S D OW N T OW N
With a population of nearly 14,000, Oneonta is

long, locally driven planning process yielded

a vibrant, diverse city that combines a bustling

a Strategic Investment Plan for the City,

college town atmosphere with the close-knit ties

which included recommendations concerning

of a small community. Add to that our scenic

economic growth, creating and preserving a

location in the heart of Central New York, and

high-quality physical environment, streetscape

our lively Downtown streets lined with historic

improvements, and the creation of market-rate

buildings, and you have the perfect conditions

housing for retirees and young professionals.

for thriving commercial and residential districts.
Funded by the DRI, the Downtown Improvement
In 2016, Oneonta was one of ten winners

Fund will provide support for small businesses

of Governor Andrew Cuomo’s Downtown

and improve housing alternatives within the

Revitalization Initiative (DRI), a competitive and

Downtown core, by providing grant funding for

ground-breaking grant program that awarded

property and business owners for signage, façade

the City $10 million in funding to build upon

improvements and the creation of high-quality,

its current strengths and to realize the full

upper-story housing within the DRI boundaries.

potential of its Downtown core. A months-

Ave
St

St
M
ai
n

St
Acad
emy

oa
d

St

St
David

St

r
Ma

t
ke

Carbon St

l

rtu
Be

Neahw

a Pl

D
ren
au
sL

Fa
ir

r

War Memorial Dr

3
ay 2
ighw

er S
Riv

d
er R
renn

te H
Sta

a
Gr

Railroad
Av

t

S
pect

St

Fairview St

P
ce

WB

5th St

t

Pros

ont

Grov
e

rS

ai
n

St

Hudson
St

elm

W
at
e

Br

M

t

S

is
Lew

SB

St

S
ory

St

St Marys
Rd
N Belmon
t Cir

Hick

l
al
W

Ave
Norton

St

St

3rd

nd

Lawn Ave

St

Ches
tnut

G
ra

St
Division

High

Hill Pl

ve
nA
Tilto

Fran
klin
St

Dietz St

Reynolds

St
Otsego

p Ave
Knap

St

Elm St

rry

Ford Ave

Che

Walnut St

d
on R
Wils

4th St

Ave

Birch St

ve
elt A
sev
Roo

ing
Wall

Cozy Ave

lt
Gau

Oak St

Maple St

Church St

St
Washington

Pine St

Center St

t

I 88

t
er S
Luth

te
Sta

hw
H ig

2
ay

8

City of Oneonta
Otsego County, New York

Downtown Revitalization Initiative Area

600

300

0

600
Feet

Prepared by: Delaware Engineering, DPC, June 2018
Sources: NYS Digital Ortho Imagery Spring 2014
Otsego County Tax Parcels 2017
Authentically Oneonta: DRI Area Maps

e

PURPOSE OF GUIDE

OVERALL VISION

The purpose of this guide is to advise and direct

The City’s overarching goal in creating these guidelines

Downtown Improvement Fund applicants as they design

is to ensure a cohesive look for the Downtown area

and develop their projects, to create a visually consistent

that honors the City’s historic architecture and

Downtown streetscape that capitalizes on Oneonta’s

preserves existing elements. In rejuvenating the

beautiful and largely intact historical buildings. The

buildings in Oneonta, the City envisions a Downtown

design criteria offered here provide guidance on how

thriving with successful businesses and bustling

to best develop the façades of Downtown properties,

with residents and shoppers. Revitalizing the built

and the performance standards to renovate upper

environment of our commercial and residential spaces

stories into high-quality rental units. In addition, these

will play a large role in activating our Downtown

guidelines will help the City and developers, property

and providing an economic boost to the City.

and business owners to effectively communicate
expectations during the design phase of these projects.
The guidelines will help steer developers and owners
as they make improvements that will enhance the
visual quality of the Downtown area, while maintaining
the historic character of the surrounding buildings.
Please note that while this document establishes
building façade and upper-story design standards,
these guidelines do not replace the City of Oneonta’s
zoning ordinances, which must be considered as well.
For full information on the City’s signage code,

HISTORIC PROPERTIES
Any properties within the Oneonta Downtown Historic
District must receive separate approval for any
improvements from the State Historic Preservation
Office (SHPO) and the Secretary of the Interior.
For more details, read here for NYS guidelines:
parks.ny.gov/shpo/environmental-review/default.aspx
and here for the Secretary of the Interior guidelines:
www.nps.gov/tps/standards/
rehabilitation/rehab/stand.htm

read here: www.ecode360.com/10662899
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TAB L E O F C O N T E N T S
y WHERE TO START?

ao AWNINGS

bm MAINTENANCE

V DESIGN GUIDELINES

aq LIGHTING

bn PUTTING IT ALL TOGETHER

W GETTING IT RIGHT

ar SIGNAGE TYPES

bp FINAL CHECKLIST

ak WINDOWS

bt MATERIALS AND DETAILS

bq RESOURCES

al FAÇADE

bk MARKET RATE HOUSING

W H E R E T O S TAR T ?
EVALUATE YOUR ASSETS
Take a good look at your building’s façade. You
might have a beautiful display window that needs

historic details of the surrounding buildings and that
it’s compatible with the character of Downtown.

a new hand-painted sign or an entrance that could

LOOK TO HISTORY

benefit from improved exterior lighting. Assess the

Restore original details where possible; research old

façade elements that work well and those that could

photos of your building to gather design ideas.

be improved upon. For projects that are larger in
scope, consider having an architect or engineer
go through the building to note any City code
compliance issues that will need to be addressed.

UNDERSTAND REGULATIONS
Before beginning any project, it is important
to be aware of the applicable zoning laws. See
Resources for links and more information.

GENERATE IDEAS
Look around at neighboring properties. Be sure that
the design of your project is in harmony with the
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DESIGN GUIDELINES
– FAÇ A D E E LE M E N TS –
When composed correctly, a building’s façade elements should visually break the building
down into smaller, distinct portions, giving the façade clearly defined entry points. The
individual pieces should coordinate so that the overall look of the building is cohesive and
not jarring to passersby. The following elements are common to most building types:

u CORNICE

V BULKHEAD

The cornice is a significant decorative

Bulkheads create a defined platform

and unifying piece of the façade. Be sure

for window displays and are located at

to preserve existing materials.

the base of the façade. They should be
proportionate to the size of the building.

v WINDOWS
Upper floor windows should be kept clear of signs, and

W AWNING

existing detail should be preserved and maintained.

Awnings add depth to the storefront and protect
pedestrians and window displays from sun and bad

w FRAMING /TRIM
In tandem with the building entrance, the framing
should provide an appealing design that attracts
customers and enhances the commercial corridor.
Typical materials used are metal or wood.

x TRANSOM WINDOW
Transom windows allow more light to enter the
store. Keep transoms clear of opaque materials
like cardboard or air conditioning units.

y DOORS/ENTRANCE
An integral part of the façade, the entrance, in concert
with the framing and windows, should provide
a welcoming impression for pedestrians. Doors
should be made of durable materials and entrances
should comply with ADA regulations if possible.

weather. Awnings should fit appropriately above
windows and doors and not project too far over the
sidewalk. While not required, awnings are strongly
encouraged as an attractive addition to your façade.

X LIGHTING
Lighting is used to brighten signage and display
windows. Good lighting is both eye-catching to
shoppers and enhances pedestrian safety.

at SIGNAGE
Signs provide the most effective space to promote a
business. Simplicity is the best approach: keep signs
within the scale of the building and not too large
and cluttered. While not required, the use of blade
signs is strongly encouraged to make pedestrians
aware of your location and type of establishment.

U DISPLAY WINDOW
Display windows provide a perfect opportunity
to showcase merchandise. Be sure to limit the
number of signs and posters for greater visibility.
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GETTING IT RIGHT
– 7 TIPS F O R AN APP E A LIN G A N D E FFE C TIV E FAÇ A D E –
LESS IS MORE

SHOW YOUR BUILDING’S HISTORY

The simpler the design, the better. One well-placed

All too often, historic buildings are covered by

sign will grab pedestrians’ attention as opposed to

layers of modern materials. Shedding these

cluttered display windows, filled with multiple posters.

layers can reveal details that will add character
and capture the attention of passersby.

CHOOSE QUALITY MATERIALS
Lesser quality materials break down and

KNOW THE AREA

often need replacing. A façade in disrepair

Take a look at your surroundings and neighboring

will discourage passersby from entering.

buildings. Make sure that your façade is in harmony
with the neighborhood’s character and history.

DON’T FORGET MAINTENANCE
Clean windows and awnings regularly, and keep

USE INVITING LIGHTING

signs, bulkheads, and lighting in good repair.

Install lighting that showcases signage, window

Take the time to apply a fresh coat of paint, as

displays, or other building details. Good lighting

well as maintaining any bricks or masonry.

will add to the appeal of your façade and will
help make your street look welcoming.

AND...KEEP

IT SIMPLE!
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Windows should be neat and showcase merchandise
that entices the customer to enter.

W I N D OW S
Typically, the ground floor façade should consist
of large, transparent display or picture windows.
They should be framed in finished wood or colored
aluminum. For retail businesses, these windows should
be kept neat and uncluttered to attract customers.
Types of upper floor windows include double-hung,
casement, awning, or sliding style. Upper floor
windows located on the street side façade should be

RECOMMENDED
•

Keep ground floor windows open and
transparent, using picture windows.

•

Restore historic window openings whenever possible.

•

Keep width-to-height proportion of façade
windows consistent with original proportions.

•

Make sure that bulkheads are sized
in proportion to the windows.

kept clear of air conditioners or satellite dishes.

NOT RECOMMENDED
•

Using double-hung, casement, awning or
sliding style windows on the ground floor.

•

Reducing existing window openings
and replacing with blank façades.

•

Installing a smaller window into a larger window
opening by infilling extra space around it.

•
(Passersby are unable to view into the space because of large posters.)

•

Blocking the view into the store
with posters and placards.

Keep window signage and
temporary signage to a minimum.

•

Change window displays regularly
or seasonally to reflect your
merchandise, variety and brand.

•

Keep windows uncluttered so
passersby can see within.

STORE
NAME
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FAÇ AD E S
The composition of your façade is a crucial part of the

•

When possible, make entryways ADA

renovation or construction project. Simplicity is best.

compliant. Doors should be a minimum of 32”

For retail storefronts, too much clutter blocking display

wide when fully opened. Also, choose loop-

windows can be overwhelming to pedestrians. Transom

type door handles as opposed to thumb

windows should be kept clear, as well, to allow more

latch handles for ease in opening doors.

natural light into the building. Avoid using multiple
types of materials in your façade. Materials and details
original to the façade should be restored when possible,
replaced only if necessary, and never covered up.

Using opaque, tinted, or mirrored glass
on commercial storefronts.

•

RECOMMENDED
•

NOT RECOMMENDED
•

Blocking views into retail storefronts with
window shades or oversized window signs.

Restore façade window openings. For retail

•

Filling transom windows with air

businesses, create visual access into storefronts.

conditioning units or opaque materials.

For office and non-retail storefronts, consider

•

Using residential type doors for

using blinds or café curtains for privacy.
•

commercial storefronts.

Use transom windows to add horizontal lines

•

Using vinyl or metal siding to cover original façades.

that break up the height of the façade.

Also, do not use thin veneer or fake brick materials.

•

Use full glass entry doors for storefronts.

•

Use half-glass doors for second floor entry
doors and restore transoms above.

STORE NAME

BLADE

STORE NAME
STORE
NAME

STORE NAME

STORE NAME

Façades should compliment the existing building
and allow for your business to shine.
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Awnings, like those illustrated on this page, help define
the space, by creating a focal point on the storefront.
They can also provide protection to passersby.

AW N I N G S
Awnings help define façades and add embellishment to
the street. Awnings are an attractive way to promote your
building, as well as to protect merchandise from the sun
and shelter pedestrians from bad weather. Fixed awnings
have an immovable frame, while retractable awnings can
be flush against the façade or extended to provide more
protection for customers or merchandise. Awnings should
fit within or just above storefront doors and windows, and
they should be no lower than 8’ above the sidewalk and
extend no more than 5’ from the face of the building.

RECOMMENDED

NOT RECOMMENDED

•

Use canvas or a similar material.

•

Using extra bold face font for lettering.

•

Fit lettering area within 20%-50%

•

Supporting awnings from the ground.

of the total valance area.

•

Using corporate logos on awnings.

Fasten the awning to the façade of the building.

•

Using prefabricated metal awnings

•

Ensure that awnings are cleaned and maintained
regularly. When possible, restore historic

that simulate fabric awnings.
For full information on the City’s code, read

awning hardware rather than replace.

here: www.ecode360.com/10663160

STORE NAME
•

Consider your building and
neighbors’ façades and storefronts.

•

Relate to your theme and character.

•

Consider pedestrians.

15
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Lighting helps to enhance the appeal of the storefront
and the city while also providing public safety.

LIGHTING
Lighting enhances the appeal of façades and the
commercial street. Interior lighting can help advertise
products in display windows and allow pedestrians
to see inside during evening hours. Exterior lighting
can illuminate a storefront sign, display window, or
entrance and increase public safety. Be sure lights are
directed onto the façade and not onto other properties.

RECOMMENDED
•

Light façades at night for marketing and security.

•

Choose fixtures that complement the
storefront design and building details,
like gooseneck lights or sconces.

•

Use energy efficient lighting that is white or, if
using color, make sure it is not garishly bright.

NOT RECOMMENDED
•

Using lighting that shines into
upper residential floors.

•

Using flashing lights.

•

Having exposed wires visible to the public.

•

Interior lit signs.

•

Use lighting to illuminate
signage and special features.

•

Keep display windows lit
after business hours.

ILLUMINATED SIGN

•

Subtle is more effective.

17
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S I G N AG E
Signs are an effective way to draw attention to your

THREE-DIMENSIONAL LETTERING

business or property. When done right, a sign can tell

Three-dimensional letters mounted to a façade

passersby a great deal about the personality of your

or sign panel can add texture to a façade.

building. It is important to note that signage that is
interior-lit, and freestanding signs, are not eligible

WINDOW

for Downtown Improvement Fund grant money.

Hand painted signs or decals can be a cost-

Here are some common types of storefront signs:

effective option for façade signage.

BLADE (PERPENDICULAR)
Blade signs hang perpendicular to a building

MENU BOARDS

from mounted brackets. They are a unique

Generally used by restaurants to display their menus

way to attract the eyes of pedestrians. When

or daily specials, menu boards are affixed to the

possible, the City encourages the use of blade

façade near the entrance in a weather-tight case.

signs as the most effective signage option.

PLAQUES

FLAT PANEL

For multiple businesses that share an entrance,

Flat panel signs, or sign boards, are

a plaque helps pedestrians better locate

attached flush to the surface of the façade,

the establishment they’re looking for.

between the cornice and the awning.

BLADE

DIMENSIONAL SIGNAGE

STORE
NAME

MENU
BOAR
D

PLAQ

UE

RECOMMENDED
•

Use signs constructed of durable, weather-resistant

ALSO KEEP IN MIND CITY CODE
AS IT APPLIES TO SIGNAGE

materials such as finished wood, aluminum, or similar

•

materials designed for permanent exterior use.
•

Locate blade signs above or below

wall, awning, and/or blade (perpendicular)
•

awnings when present.
•
•

cannot project more than 6” from façade.
•

Make sure that lettering for all signs
is attractive and readable.

Wall signs need to be parallel to the front façade,
not higher than 15’ above the sidewalk, and

Choose sign colors that are deep, neutral, or
muted and contrast well with their background.

Businesses are allowed one of each type of sign:

Lettering or insignias on awnings must
be flat and parallel to the surface.

•

Blade signs should be no larger than 12
square feet per side and should not project

NOT RECOMMENDED
•

Placing lettering or signage at the
second floor portion of the façade.

•

Creating lettering that is oversized for the façade.

•

Using oversized, backlit, or plastic blade signs.

more than 4’ from the curbline.
•

Blade signs cannot obstruct
pedestrian or vehicular traffic.

For full information on the City’s signage code,
read here: www.ecode360.com/10663160
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FAÇ AD E
– MATE R IA LS A N D D E TA ILS –
MATERIALS

NOT RECOMMENDED

When selecting building materials for your project, be

•

Plain (bare) masonry units

sure that your choices complement the architectural

•

Vinyl, flat-surfaced, or metal siding

components of your property. Whenever possible,

•

Imitation stone, plastic, composite, or resin products

restore elements to their original materials or expose

•

Exterior insulation and finish

existing materials that have been covered up. When

systems or synthetic stucco

replacing façade materials is necessary, be sure to
choose material that matches the original components,
avoiding aluminum, metal, or vinyl siding.

RECOMMENDED

COLORS
When developing a color scheme for your building,
take all of the architectural elements of your building
into consideration. Limit your palette to three or

•

Common red brick

four colors and choose hues that are in keeping

•

Special masonry units (colored, textured, painted)

with the historic character of Downtown.

•

Natural stone, stone veneer, or concrete

•

Pre-cast stone units

•

Wood

M AI N T E N AN C E
An important part of an attractive façade is regular maintenance of the
different components. Investing in quality materials at the outset can
save time and money in this area. Some recommended tasks include:
•

Washing windows and sidewalks

•

Applying fresh coats of paint to
areas that are peeling

•

Repairing windows and window frames

•

Replacing broken light fixtures and bulbs

•

Cleaning and repairing brick or other masonry

•

Cleaning, repairing, and replacing signs and awnings if dirty or damaged

•

Refreshing window displays to promote current merchandise

21
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M AR K E T R AT E H O U S I N G
– HIG H Q UA LITY –
One of the most important goals of the Downtown Improvement Fund is to increase the number of quality,
year-round, market-rate apartments in Oneonta’s Downtown. Recognizing both a need for market-rate
housing and the volume of vacant or underutilized upper-story space Downtown, the City hopes to convert
or create new residential units to meet the high demand of professionals and retirees seeking to live in the
Downtown area. The Fund’s Project Selection Committee will prioritize projects that seek to create highquality, year-round occupied rental units that respond to the demonstrated need for such housing.

RECOMMENDED UNIT TYPES:
Hard lofts - This style is defined by its high ceilings and can be minimally finished, with few room
delineations or unfinished, with no interior partitions (except for bathrooms). Concrete floors,
exposed brick walls, and commercial windows are other features unique to this type of unit.
Soft lofts - These units are fully finished and partitioned into individual rooms. Like hard lofts, these
units have high ceilings and may have other features like exposed ceiling beams and ductwork.
Apartments - Traditional, fully finished and partitioned units.

RECOMMENDED:

NOT RECOMMENDED:

•

Install laundry facilities (washer/dryer)

•

Creating units of three or more bedrooms.

in apartment units.

•

Installing “utility” or galley kitchens.

Choose higher quality materials,

•

Designing units with limited square

•

like natural stone and wood.
•

Use materials to address noise and diminish sound.

•

Ensure that kitchens have features like dishwashers,
exhaust hoods, and ample counter space.

•

Select energy-efficient lighting and
other fixtures for the unit.

•

Install climate control units.

•

Strive for accessibility for disabled persons.

•

Include ample storage space for residents.

Photographs on this page courtesy of Bret Bresee,
Westlund Apartments, Oneonta, New York

footage of communal living space.

The photographs on these two
pages illustrate elements of local
high-quality, market-rate apartments.

Photographs on this page courtesy of Chip Klugo,
Klugo’s Parkview Place, Oneonta, New York
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P U T T I N G I T AL L T O G E T H E R

BEFORE

AFTER

•

Blade signs and window signs are
a great way to capture pedestrians’
attention without obscuring
the view into the space.

•

DIMENSIONAL
SIGN

Awnings provide an area for
branding as well as protection from
the elements for pedestrians.

SIGN

•

Lighting storefronts at night is great
for both marketing and security.

•

Freestanding signage, waterfall
awnings, large billboards and signage
that blocks the view into retail space
are not desirable and, in some cases,
will not be covered by grant funds.

•

Proposals to cover the original façade
of the building will not be considered.

AIR

ich
sandawrd
bo
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F I N AL C H E C K L I S T
Here are some elements to keep in mind as you finalize
planning for your project. Remember to keep your
renovations in the style of neighboring buildings to ensure
visual continuity within Oneonta’s Downtown. These
items are only a summary and not an all-inclusive list:

WINDOWS
c Use transparent windows on ground floor
(not tinted, mirrored, or opaque)
c Make sure bulkheads are in proportion to windows
c Restore historic window openings when possible

STOREFRONT
c If possible, ensure all entryways are ADA compliant
c If possible, restore original materials and details
c Use transom windows to break up height of storefront

AWNINGS
c Awnings should be made of canvas
c Fasten awnings to side of building
c No corporate logos on awnings
c Consult City’s signage code as it applies to awnings

LIGHTING
c Fixtures complement building design and details
c Lighting is energy efficient
c Lighting is directed onto storefront

SIGNAGE
c Blade signs and awnings strongly encouraged
c Use durable, weather-resistant materials
c Sign colors contrast well with building
c Consult the City’s signage codes

MATERIALS AND COLORS
c Replace vinyl and aluminum siding with wood or brick
c Paint colors are drawn from a historic palette
c Materials and colors are in harmony
with neighboring buildings

RESOURCES
CONTACTS
Code Enforcement Officer
Stephen Yerly
City Hall
258 Main St.
Oneonta, NY 13820
(607) 433-3435
Director of Community Development
Judy Pangman
City Hall
258 Main St.
Oneonta, NY 13820
(607) 432-0114
Senior Project Manager
Elizabeth Horvath, Delaware Engineering
55 South Main St.
Oneonta, NY 13820
(607) 432-8073
Greater Oneonta Historical Society
Bob Brzozowski, Executive Director
PO Box 814
Oneonta, NY 13820
(607) 432-0960

You’ll find detailed information on
the following subjects:
•

Permitted uses

•

Uses requiring a special use permit

•

Projects requiring a site plan review

•

Prohibited uses

•

Off street parking requirements

Please note the City’s Design Guidelines for MU-1,
which include suggestions in the following areas:
•

Sustainability

•

Integration

•

Streetscape and pedestrian movement

•

Architectural and massing considerations

Read here for the full list of guidelines:
www.ecode360.com/10663652
ADA Compliance
To ensure that all properties are in compliance
with ADA regulations, the City of Oneonta has
an ADA Compliance Committee. Their duties
are to review and resolve conflicts pertaining
to compliance complaints, serve as an appeal
committee, and make recommendations to the
Common Council for additional actions.
For ADA standards for accessible design go to:
www.ada.gov/regs2010/2010ADAStandards/
2010ADAstandards.htm

CITY ZONING GUIDELINES, PERMITS,
AND COMPLIANCE INFORMATION
Zoning
For a complete description of the City’s
zoning regulations, read here:
www.ecode360.com/10662899
For a look at the City’s zoning map, go here:
www.ecode360.com/attachment/ON1737/city_
Zoning2013%20rev%2012-19-2013%20w-o%20aerial.pdf
For information on zoning guidelines regarding
the Downtown Mixed-Use District (MU-1),

Sign and Awning Permits
Sign permits, including awnings with lettering:
www.oneonta.ny.us/files/1814/2782/8806/
Sign_Permit_Application.pdf
Permits for awnings without lettering:
www.oneonta.ny.us/files/7114/2782/8785/
Awning_Permit_Application.pdf
Design Guidelines
City of Oneonta Design Guidelines
www.ecode360.com/attachment/ON1737/
ON1737-300a%20Design%20Guidelines.pdf

read here: www.ecode360.com/10663154
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